JloroBop o¢epTsl 0 Ipoaaxke yciayr

PexiamHoe ArentcTBo Almaz Digital
HII Kopoaes U.B.

JloroBop ny6anunoii odeprsl 0 npoaaske ycayr «Pexinamuoe Arentcrso Almaz Digital» Ne AD/02-2020
1.06mue noJ1o:KeHus:

1.1. UIT Kopones Urops Banepsesua OI'PHUII 320774600407919, nanee «Mcnonuutensy, nydnukyet [1yoanunyto odepTy 0 peanusanuu Yciyr, pa3MenIeHHbIX Ha
odunnanpHOM HHTEpHET-caiiTe Mcnonuurens https://almaz-digital.ru/

1.2. B cootBetcTBHH co cTaTheit 437 ['paknanckoro Kogekca Poccuiickoit @enepaunn (K PD) nanusiit noxyMeHT sBisietcs myOnndHOi odepToit, u B ciayyae
TIPHHATUS U3/10)KEHHBIX HIDKE YCIOBHH (DH3HMYECKOE JIUI0, TTPOU3BOAIIEE aKIENT TOi 0(epThl, OCYIIECTBISET OmIaTy Y cinyru crnonHuTesns B COOTBETCTBHH C
ycnoBusaMH HacTosero JloroBopa. B coorBercTBin ¢ mynkrom 3 crathu 438 I'K PO, orata Venyru Ilokynarenem sBnsieTcst akentoM o(epThl, YTO CUUTAETCS
PaBHOCHJIBHBIM 3aKJIFOUEHHIO JOroBOpa Ha yCIOBHUSX, U3I0KEHHBIX B 0(epTe.

1.3. Ha 0CHOBaHMHM BBIIIEH3I0KEHHOTO BHUMATEILHO 03HAKOMBTECH € TEKCTOM ITyOIHYHOM 0(epThI, U, €CIIM BbI HE COTTIACHBI C KAKMM-ITHOO0 TyHKTOM oepThl, Bam
MPEIaraeTcs OTKAa3aThCsl OT HCIONB30BAaHUS Y CITyT, IPEAOCTaBIAEMbIX VcTomHuTEIeM.

1.4. B Hacroseit opepre, CIIH KOHTEKCT HE TPeOyeT HHOTO, HIKSIPUBEACHHBIC TEPMHHBI HMEIOT CIICIYIOIINE 3HAUCHUST:

e «Odepra» — myOnudHOE IpeanoXeHHe CIOoIHUTE s, aApecOBaHHOE TI000MY GHU3HIeCKOMY ULy (TPaKIaHHHY), 3aKIFOYHTE C HUM J0TOBOp Ha
CYIIECTBYIOMINX YCIOBHSIX, COACPIKAIUXCS B JIOTOBOPE, BKIIFOYAS BCE €r0 HPUIOKCHHUSL.

«ITokymarensy — QU3HIECKOE U0, 3aKI0unBLIce ¢ McnonHurenem JIoroBop Ha ycIoBUsX, copepxaiumxcs B Jlorosope.

«AkuemnT» — moaHoe u 6e3oropopounoe npunstre [lokymarenem ycnosuii Jorosopa.

«Ycinyray — mepedeHb HAMMEHOBAHUI aCCOPTHMEHTA, PEICTABICHHbII Ha O(HINAIBHOM HHTEPHET-CaiTe.

«3aKa3» — OTACIBbHbIC TO3HIUN U3 aCCOPTUMEHTHOTO TIepedHst Y ey, ykasaHHble [IokymaTeneM mpu opOpMICHNN 3asiBKH Ha HHTEPHET-CAliTe WM 4epes
Oneparopa.

2. IIpeameT g0roBopa

2.1. Ucnionuutens peaausyeT YCIyry B COOTBETCTBHH € ACHCTBYIOIINM NPEiCKypaHTOM, OIyOIMKOBAaHHBIM Ha HHTEpHET-calite Mcnonuurens https://almaz-
digital.ru/, a [Toxynarens NPOM3BOIUT OIIATY M MPHHUMAET Y CIYTy B COOTBETCTBHH C yCIOBUSIMH HacTosmIero Jlorosopa.
2.2. Hacrosmmii JIoroBop 1 NpUIOKEHUs K HEMY SBIISIIOTCS O(UIHAIBHBIME JJOKYMEHTaMH VICTIONHUTENS M HEOTHEMIIEMOIT 4aCThiO OepTHI.

3. Odopmienue 3akaza

3.1. 3aka3 Ycayru ocymectsiusiercst [lokynarenem uepes MurepaeT-caitt https://almaz-digital.ru/.
3.2. [pu peructpaunn Ha HHTEpHET-caiite Mcnonuurens [Tokymarens 06s13yeTcst MPeAOCTaBUTH CISAYIOIIYIO PETUCTPALIMOHHYIO0 HH(POPMALHIO 0 cebe:

. bamunus, nms;
. aJ[pec HEKTPOHHOI MOUTHL;
. KOHTAKTHBIH Tene(oH (MOOUIBbHBII, CTAlOHAPHBII).

3.3. IIpu opopmnennn 3akaza yepe3 Oneparopa [lokymnaTens 00s3yeTcs NpeaocTaBUTh HHPOPMALIHIO, YKa3aHHYO B 1. 3.2. Hactosmero Jlorosopa. [Ipunstue
IMoxymnareneM ycnoBuii HacTosmero JloroBopa OCyIIeCTBIAETCS HOCPEACTBOM BHeceH s [[oKymaTeneM COOTBETCTBYIOIINX JAHHBIX B PETHCTPALHOHHYIO (hOpMY Ha
HWntepuer-caiite unu npu odpopmienun 3akasa yepe3 Oneparopa. [Tokymartens IMeeT MpaBo peAaKTHPOBATh PETUCTPALHOHHYI0 HH(popMaruio o cede. OnepaTtop He
U3MEHSET M He PeaKTHPYeT PerucTpannonHyio napopmanuio o [Toxynarene 6e3 cornacust mociaennero. Mcnonuurens o6s3yercs He coodmars nanuble [Tokymarens,
YKa3aHHBIE TIPU PETHCTPALNK Ha caiite https://almaz-digital.ru/ u npu oopmnennn 3aka3a, TMLaM, He HIMEIOIIUM OTHOIICHHS K HCHIOIHEHHIO 3aKa3a. Y TBEpAHB
3axka3 BeiOpanHoil Ycmyru, [TokynaTens npegoctasiaser OnepaTopy He0OX01uMyI0 HHPOPMALIMIO B COOTBETCTBHHU € MOPSAKOM, YKA3aHHOM B I1. 3.2. HACTOSILEro
Jlorosopa.

3.4. Ucnonuutens u OnepaTop He HECYT OTBETCTBEHHOCTH 3a COJEPKaHHE U JOCTOBEPHOCTh MH(pOpMaIMH, penocTasienHoi [Tokynarenem npu ohopMieHHN
3akasza.

3.5. IlokynaTenb HECET OTBETCTBEHHOCTD 3a JOCTOBEPHOCTD MPEJOCTAaBICHHONH HH(pOpMauy npu odhopMieHnn 3aKasa.

3.6. Omnata [TokynaTeneM caMOCTOSATETbHO O(OPMIIGHHOTO Ha HHTEPHET-caiiTe 3aka3a o3HauaeT cornacue [Tokynarens ¢ yciaoBusmMu Hactosiero JloroBopa. JleHs
orutathl 3akasa sBIsIeTCs JaToi 3akmouenus JJoroopa mexay Mcnonaurenem u Ilokynarenem.

3.7. Bce nHGOpMAIIMOHHBIC MaTepHaIbl, IIPEACTABICHHbIC Ha caiiTe https://almaz-digital.ru/, HOCAT cripaBOYHBIit XapaKTep U HE MOTYT B IOJHON Mepe IepeaaBaTh
JIOCTOBEPHYIO HH(OPMAIHIO 00 ONpEeNeHHBIX CBONCTBAX U XapaKTePUCTHKAX Ycayru. B ciaydae Bo3HukHOBeHHs y [lokynaTens BOpocoB, Kacaromuxcst Y CIyrH,
nepes opopmieHreM 3akaza eMy HeOOXOAUMO 0OpaTUThCS 3a KOHCYIbTanueit k Onepatopy.

4. Cpoku ucnojHenus 3akasa

4.1. Cpok ucrionHeHus 3aKa3a 3aBHCHT OT THMa Y CIyTH M BpEMEHH, He00X0MMOro Ha 00paboTky 3akasza. Cpok HCIOIHEHHUs 3aKa3a B HCKITIOYNUTENBHBIX CIydasx
MoxeT ObITh OroBopeH ¢ [TokymnareneM HHANBHAYAIBHO B 3aBHCHMOCTH OT TUITA PEAOCTABISIEMBIX Y CIIyT. B cilydae HEBO3MOXHOCTH OKa3aHUs Y CIlyru
HcnonnuTenem, B TOM YHCIIE TI0 IPHYUHAM, HE 3aBUCALINM OT MOCIIEHET0, VICTIOMHUTENb BIIpaBe aHHYIMPOBATh yKa3zaHHYI0 Yciyry u3 3akasa [Toxymarens.
HcnonauTens 00s3yercst yBenoMuTh [TokymaTens o6 n3MeHeHnH ero 3akasa depe3 Omeparopa.

4.2. 3aKa3 cynTaeTcs BBIIOTHCHHBIM B MOMCHT IpUHSTHS ycayru [lokymarenem.

4.3. B ciyuae npepoctasieHnst [IokymaTeneM HeJOCTOBEPHOH HH(OPMALINY €T0 KOHTAKTHBIX JaHHBIX VICIIONHHUTEIb 32 HeHaIeKAIee HCIIOTHEHNE 3aKasa
OTBETCTBEHHOCTH HE HECET.

5. Oniara 3aka3za

5.1. OruraTa HCIOTHEHHOrO 3aKa3a OCYIIECTBISIETCS My TeM Oe3HanHYHOIT omraTs! [Tokymatenem cdera Mcnonanrens. [IoATBepKACHNEM OILIATHI HCIIOIHEHHOTO
3aKasa sBIACTCS 9eK.

5.2. Lens Ha Yenyru, yka3aHHbIE Ha HHTepHeT-caiite https://almaz-digital.ru/, moryT ObITh H3MeHEeHBI VICTIONHUTEIEM B OHOCTOPOHHEM TOpsiAKE O€3 yBETOMIICHHUS
IMokynaremst. B cirydae n3MeHeHus eHBI Ha 3akaszaHHbIe Y cinyri, Omeparop 00s3yeTcst B kpaTdaiiinue cpoku pornHGopMupoBath [IokymaTemns 0 TAKOM H3MCHEHHUH.
IMokynarens BIpaBe IIOATBEPAHUTS OO0 aHHYTHPOBATh 3aka3. B ciyuae otcyTeTBus cBsisu ¢ [TokymaTteneM 3aKa3 CYNTACTCs aHHYTHPOBAHHBIM B TeueHne 14
KaJIeHIApHBIX JJHEeH ¢ MOMEHTa O(pOPMIICHHUSL.

5.3. JleHeKHBIE CPEICTBA IPUHMMAIOTCSI OC3HAIMIHBIM [LTATEKOM.



6. BosBpar 3aka3a

6.1. B cootBercTBHY C 1. 4. cT. 26.1. 3akoHa PO Ne 2300-1 «O 3amuTe npas notpeduteneii» [Tokynarens BIpaBe 0TKa3aThCs OT 3aKa3aHHON YCIIyrH B 1000€ BpeMst
JI0 MOMEHTA HCTIONHEHUs 3aKasa.

6.2. IlokynaTenb He BpaBe OTKA3aThCs OT OIUIAYEHHOTro 3aKa3a (MM €ro 4acTH) Ha/UICKAIIETo KauyeCTBa, HMEIOIIEro HHANBUIYaIbHO ONpEaAeNEHHbIE CBOHCTBA.
6.3. B cimyuae npenoctaBieHus Y CIyrH HeHaIeKalero kauecTsa, [loxynarens 06s3yercss 00paTuThest K MICIONMHUTENIO B MAKCHMAIBHO KOPOTKHE CPOKH.

6.4. B cootBercTBHH CO CT. 22 3akoHa PO Ne 2300-1 «O 3amute mpas notpebureneii» ymiadenHas [lokymartenem cymma 3a YCIyry HEHa/UIEKAIIEr0 KadyecTa

o UIeXkKUT Bo3Bpaty ITokymnaTento B TeueHue 10 KaneHIapHBIX JHEH ¢ MOMEHTA IIPEIbABICHHUS COOTBETCTBYIONIEro TpeboBaHus. Bo3BpaT IEHEXHBIX CPEACTB
OCYIIECTBIAETCS Oe3HAIMYHBIM IUTaTexKoM. B cnyuae, ecnn Yeimyra ObLT OIIaueHa yepes CHCTEMY DJICKTPOHHBIX ILIATEXKeH, TO BO3BPAT ICHEKHBIX CPEICTB
OCYILECTBIAETCS Ha YNIEKTPOHHEIT cueT [Tokymartens B TedeHne 5-Tu paboumx JHEH.

6.5. Jlnst Bo3BpaTa ACHEKHBIX CPEJCTB 3a Y CIIyry HaJIeKaIlero KadecTBa (OKa3aHHYIO B COOTBETCTBHH C ONMCAHUEM, Pa3MEIIEHHBIM Ha HHTEpHET-caiiTe
https://almaz-digital.ru/), 1OMKHEI OBITH BBIMOTHEHBI CIIEAYIOIINE YCIOBHUSL:

- 10 Havana oruaueHHoro IToxynarenem Tpenunra 6oiaee 5 pabounX JHEH

- IpY OTKAa3e OT YJacTHs, MEHee 4eM 3a 5 pabounx JHelH 1o Hauaja TPEHWHTa OCYLIECTBIsAEeTCS BO3BPAT 50% CTOMMOCTH TPEeHHHTa

B ocTanbHBIX CTy4asx BO3BPAT JCHEXKHBIX CPEICTB 32 YCIYTY HAJIEKAIIEr0 Ka4eCTBAa HEBO3MOXKEH.

6.6. Jln1st BO3BpaTa ACHEXKHBIX CPEJICTB 32 YCIYTy HE HA/UISKAIIETo KauyecTBa (OKa3aHHYIO HE B COOTBETCTBHH C ONHCAHUEM, Pa3MEICHHBIM Ha MHTEPHET-calTe
https://almaz-digital.ru/), cocTaBnsiloTCs HaKIa[HAS MK aKT O BO3BPATE JCHEKHBIX CPEJCTB, B KOTOPOM yKa3bIBAIOTCS:

- HoJHOE (upMeHHOe HanMeHoBanue McnonHuTens;

- (haMuTHs, MM, OTYECTBO H TIACHOPTHBIC JaHHBIe [ToKymaTems;

- HANUMEHOBaHHUE Y CITyTH;

- IPUYHHA BO3BPATa JICHEXKHBIX CPEJICTB 3a Y CIIyTy;

- aTa OKa3aHus Y CIIyTH;

- CyMMa, TOIeKAIIast BO3BPATY;

- noxanucu Mcnonuurens u Iokynatens.

6.7 Jlns BO3BpaTa JCHEKHBIX CPEACTB B CIIydae OTCYTCTBHS (haKkTa Havyaa OKa3aHHs yCIyTH JOJKHBI OBITh BBITIONHEHBI CIIEAYIOIINE YCIOBHS:

- HEBO3MOXKHOCTb UCTIONHEHHS ycIo0BHil JloroBopa co cTtopons! Mcnonaurens cornacHo ct. 29 3akona Poccniickoit @exeparn ot 07.02.1992 Ne2300-1 «O 3amure
TpaB MoTpebuTenein

B ocTanbHEIX Clydasx BO3BPAT AEHEKHBIX CPEICTB 32 HE OKA3aHHYIO Y CITyTy HEBO3MOXKEH.

6.8. Bo3Bpar ctonMocTH Y CITyru IpOU3BOAUTCS He Mo3Hee 4eM yepe3 10 (mecsts) aHeit ¢ qathl npegoctaBiaeHus [lokynaTeneM COOTBETCTBYIOIIETO TPEOOBAHHUS.
6.9. Jlnst Bo3BpaTa ACHEKHBIX CPEICTB HAa OAHKOBCKYIO KapTy 3aKa3uMKy HEOOXOAMMO 3aIOTHUTE «3asBICHHE O BO3BPATE JACHEXKHBIX CPEJICTBY, KOTOPOE BBICHLIACTCS
o TpeboBanuio KoMmnanueii Ha 51eKTpOHHBIH agpec 3aKa3urka, U OMPABUTh €r0 BMECTE C MPUIOKEHHEM KOMHUHU macmopTa no agapecy: 105043, Poccus, Mocksa,
IepBomaiickas yi., 52-9. Bo3Bpat JeHe)HBIX CpPeACTB OyACT OCYLIECTBICH Ha GAaHKOBCKHUI cueT 3aka3umKa, yKasaHHbIH B 3asBieHuH, B TeueHne 10 (decsrtu)
pabounx aHeit co THS MoMydeHHUs «3asBICHNHE O BO3BPATe ICHEKHBIX CpencTB» Kommanueii.

6.10. JInst Bo3BpaTa AEHEKHBIX CPEJICTB, 3aUMCICHHBIX HA PAacUeTHBIH cueT KoMmaHuu onmMO0vHO OCPEACTBOM IUIATEXKHBIX CHCTEM, 3aKa3uHK JODKEH 00paTUThCS ¢
MHCbMEHHBIM 3asBICHUEM U IPUIIOKEHHEM KOIUH MACTIOPTA U YeKOB/KBUTAHIIMI, MOJTBEPKAAIOIINX OMNOOUHOE 3aunciIeHue. JJaHHOe 3asBIeHIE HEOOX0 MO
HanpaBuTh 10 aapecy: 105043, Poccus, Mocksa, [lepBomaiickas yi., 52-9. ITocne momy4eHus: MICEMEHHOTO 3asiBJICHHUS € MPUI0KSHHEM KOITHHU MAcHopTa 1
4eKoB/KBHTaHIMIT KoMnanus mpou3BoauT Bo3BpaT B cpok 10 10 (aecsaTn) pabouux JHEH co JHS MOTydeHHs 3asBICHNUs HA PACUCTHBIH cUeT 3aKa3unKa, yKa3aHHBIH B
3asiBlIeHHU. B 9ToM ciyuae, cymma Bo3Bpata Oy/ieT paBHATBCSI CTOMMOCTH 3aKasa.

6.11. Cpox paccMoTpeHHs 3asBICHHS U BO3BPATa ACHEKHBIX CPEACTB 3aKa3uHKy HAYMHACT HCUUCTATHCSA ¢ MOMEHTa noaydyenns Komnanueii 3asBinenus u
paccunThIBaeTCs B pabounx JHAX Oe3 yueTa Npa3IHHKOB/BBIXOAHBIX aHei. Eciu 3asBnenue noctymuno Komnanun nocne 18.00 pabouero aHs unu B
MPa3AHUYHBII/BBIXOJHOI IeHb, MOMEHTOM NoTy4YeHns Komnanueii 3asBnenus cuuTaeTcs Cleayonumii pabounii JeHs.

6.12. TpeboBanue o Bo3Bpate [lokymarens goKeH npeaocTaBuTh Mcnonuurento 6o B mcbMEHHOM Bujie 1o azapecy: 105043, Pocenst, Mocksa, ITepBomaiickast
yi1., 52-9, 60 B 37€KTPOHHOM Ha aJpec MEKTPOHHOU mouThl: almaz.digit@gmail.com. TpeGoBanue MOXKET OBITH COCTABIECHO B cBOOOJHON hopMe ¢ 00s13aTENbHBIM
YyKa3aHHEM KOHTaKTHBIX JaHHBIX [ToKymarens, COBIAJalONMX ¢ yKa3aHHBIMH MPH 3aKa3e Y CIIyTH, HAHMEHOBAHHS BO3BPAILAEMOr0 Y CIIyTy ¥ IIPUYHMH BO3BPATa.
IMoxymnarens BpaBe 3a/1aTh BCe BOSHHUKIIME Bonpockl Mcnonuurento no tenedony 8 (499) 112-36-40.

7. ABTOpCKHE IpaBa

7.1. Best TekcroBast nHGOpManus U rpaduueckue H300pakeHus, pa3MelleHHbIe Ha HHTepHeT-caiite https://almaz-digital.ru/, sBisroTcst COGCTBEHHOCTBIO
VICONHUTEIS. W/WIIN €T0 MOCTaBIIHUKOB.

8. IIpaBa, 00513aHHOCTH M OTBETCTBEHHOCTH

8.1. cronHuTeNs HE HECeT OTBETCTBCHHOCTH 33 HEHA/UICKAIIlee HCIob30Banue Y cnyr [TokymareneM, 3aka3aHHbIX Ha HHTEPHET-caiite win depe3 Omnepartopa.

8.2. UcnonHuTe s BIIpaBe [epefaBaTh CBOM MPaBa U 00S3aHHOCTH 110 UCIIONHCHHIO 3aKa30B TPETHUM JIHIAM.

8.3. McnonHuTens HIMEET MPaBo Ha OCYIIECTBICHHE 3amucH TenedoHHbIX meperoBopos ¢ ITokymatenem. B coorBerctuu ¢ 1. 4 c1. 16 denepanbroro 3akona «O6
nadopMarmy, HHPOPMALHOHHBIX TEXHOIOTUSX U 0 3aIuTe HHMOpManum» McnonHnTens 00s3yeTcs: IpeJoTBPaIlaTh HOMBITKH HECAHKIIHOHUPOBAHHOTO JOCTYIA K
nH(OpMAINY /WK TIepeJady e JIHIaM, He HMCIOMIIM HeIOCPEACTBCHHOTO OTHOLICHHS K HCIIOHCHUIO 3aKa30B; CBOCBPEMCHHO 0OHAPYKHUBATh M IPECEKATh TAKIE
(aktel. TeneoHHBIE Pa3roBOPHI 3aNUCHIBAIOTCS B LEAX OCYIIECTBICHUS KOHTPOJIS AesATeabHOCTH OnepaTtopa 1 KOHTPOJIS Ka4eCTBa HCHOIHEHHS 3aKa30B.

8.4. Bee mpeTeH3nH [0 HeHAUIeKAIEMy NCIIONHCHHUIO 3aKa3a [[oKymaTens BIpaBe HAPABUTH HA aApeC HJICKTPOHHOI MOUTHI, yKa3aHHbBIN Ha HHTEPHET-caiiTe
https://almaz-digital.ru/, B pazaene «KontakTen». Bes moctynusias nHpopmarms o0padaThiBacTCs B KpaT4alliiie CPOKH.



